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ABOUT US
QUEST VITALITY PREMIUM AND BENEFITS SCHEDULE (USD)

We offer unique value laden medical aid products that cater for all the
socio-economic clusters within Zimbabwe. The scheme offers 
affordable available, and accessible medical plans underpinned 
using smart technologies in the distribution chain. Quest Vitality 
medical aid scheme has innovative cutting age, disruptive medical aid
solutions through the medical aid tokens and tailor-made medical aid 
plans that focus on primary health care service provision to improve 
the lives and livelihoods of the Zimbabwean populace. Primary Health 
Care provision is the most inclusive, equitable, cost-effective, and 
efficient approach to enhance people's physical and mental health, 
as well as social well-being. 

Quest Vitality Medical Scheme has established a network of primary, 
secondary, tertiary, quaternary, and the quinary service providers that
offer cost-effective patient-centred medical treatment thus creating 
congruency between premium payment and health-service provision.
Quest Vitality Medical Scheme also rides on digital platforms such as
e-consult such that health services are available to geographically 
remote areas of the country.

QUEST VITALITY WAITING PERIODS

A�ordable
Affordable medical aid packages for all Economy Classes

Accessible
Accessible health-care services under-pinned by E-Health solutions

Available
Available health service points in Your Locality

Improving your lifestyle, increasing your life expectancy
Green route Access to GP's
Cost effective, high impact outcomes
E-Health Solutions

Innovative Solutions

Age Limit
Age limit is 65 for members wanting to join on a corporate

Exclusions
Pre existing conditions not disclosed on joining.

DESCRIPTION CORPORATE INDIVIDUAL

NEW MEMBERS 3 MONTHS 4 MONTHS

SPECIALISED 

TREATMENT 5 MONTHS 5 MONTHS

MRI 5 MONTHS 5 MONTHS

NUCLEAR MEDICINE 6 MONTHS 6 MONTHS

HOSPITAL 

TREATMENT 5  MONTHS 5 MONTHS

DENTAL 6 MONTHS 6 MONTHS

MATERNITY 9 MONTHS 9 MONTHS

NURSING HOMES 1 YEAR 1 YEAR

SPECTALES 1 YEAR 1 YEAR

CONTACT LENSES 1 YEAR 1 YEARFOREIGN 

TREATMENT 1 YEAR 1 YEAR

PROSTHETICS 

DEVICES 2 YEARS 2 YEARS

ONCOLOGY 2 YEARS 2 YEARS

HAEMODIALYSIS 2 YEARS 2 YEARS

PRE-EXISTING 

CONDITIONS 2 YEARS 2 YEARS

ORTHONDONTIC 

TREATMENT 4 YEARS 4 YEARS

Quest Vitality On The Go Medical Token

GP CONSULTATION
GP CONSULTATION + MEDS 
MEDICATION ONLY

PREMIUM

PLAN 

QUEST 

EXCELLENCE

QUEST 

PREMIUM +

QUEST 

PREMIUM

QUEST 

STANDARD 

QUEST 

ACCESS

MONTHLY PREMIUM-

ADULT CORPORATE 180 80 50 25 6MONTHLY PREMIUM-

CHILD/STUDENT 

CORPORATE 98 56 35 15 5

MONTHLY PREMIUM 

ADULT INDIVIDUAL 250 120 70 35 6

MONTHLY PREMIUM 

CHILD INDIVIDUAL 160 70 40 20 5

BENEFITS

ANNUAL GLOBAL 

LIMITS 50000 24000 18000 8000 3500

PRIVATE 

HOSPITALISATION 15000 10000 6000 5000 N/A

MATERNITY 3000 2200 1800 1200 750

ANTENATAL CARE 9 Visits 9 Visits 9 Visits 9 Visits 9 Visits

POSTNATAL CARE 3 Visits 3 Visits 3 Visits 3 Visits 3 Visits

PUBLIC 

HOSPITALISATION COVERED COVERED COVERED COVERED

GENERAL 

WARD

HOSPITALISATION-

PRIVATE

PRIVATE 

WARD 

COVERED 

TWIN BEDDED 

UPTO GROUP 

A

COVERED 

TWIN 

BEDDED 

UPTO GROUP 

GENERAL 

WARD UPTO 

GROUP C

NOT 

APPLICABLE

HOSPITALISATION-

PUBLIC

PRIVATE 

WARD PRIVATE WARD COVERED COVERED COVEREDAMBULANCE 

SERVICES-ROAD 

EVACUATION COVERED COVERED COVERED COVERED COVERED

AIR EVACUATION COVERED COVERED COVERED

NOT 

APPLICABLE

NOT 

APPLICABLE

DRUGS ACUTE 2000 1250 750 250 100

DRUGS CHRONIC 3000 1500 1000 500 220

OPTIC-ONCE EVERY 

TWO YEARS 400 300 200 120 70

DENTAL 2000 1200 800 350 120

RADIOLOGY 3000 1800 1500 800 300

PATHOLOGY 1300 1000 800 380 80

RADIOLOGGY 3500 2200 1500 800 400

PATHOLOGY 1300 1000 600 300 80

FAMILY PLANNING 90 90 90 90 90
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